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Campaign developed in
Cumbria to improve care of
vulnerable patients launches
nationally

People using health and care services in
north Cumbria are being asked to share their
thoughts on the priorities being planned for
the next five years.

National Medical Director visits
Next Governing Body Meeting
to take place on Wednesday 5
June 2019
NHS parkrun being held on
Saturday 1 June

The North Cumbria Health and Care System
has outlined the key priorities for the system
setting out our commitments and how we will
improve.
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commissioners are working together, and in
partnership with, Cumbria County Council
and the third sector and the community to
improve outcomes for our local population.
Stephen Eames, lead for the North Cumbria
Health and Care System said: “We want to
improve the experience and outcomes of
people across north Cumbria. We know
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demand is increasing and we will struggle to
support our staff to meet the needs of our

2018

patients if we don’t change. We are already ahead of many parts of England in the way we are working
collaboratively with partners, including Cumbria County Council, to integrate our services.”
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It follows the publication of the NHS Long Term Plan in January and now six priorities have been developed,
taking on board the views of staff, partners and the community over the last few years.
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Mr Eames added: “We need people to look at our priorities and let us know if we’ve got it right, what we’re
missing, and most importantly we need to listen to what they want to tell us about our services for the future.”
“We are already working differently and this shows how we will work collaboratively so we can make things better
for patients, for staff and for our community. We know demand for services is increasing and we have to work
differently to meet that demand.
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“We are also making sure we are joined up with the county’s new Health and Wellbeing Strategy “
Six key aims have been identified which will shape our plans for the future. They are:
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1. We will improve the health and care outcomes of our local communities and support people of all ages to
be in control of their own health.
2. We will build health and care services around our local communities.
3. We will be a great place to work and develop.
4. We will provide safe and sustainable high quality services.
5. We will integrate how health and care and other organisations work together.
6. We will live within our means and spend resources wisely.

The NHS in north Cumbria is already ahead of some other parts of the country in terms of integrating services to
support staff work around the needs of the patient more easily.
We have already established eight Integrated Care Communities that have rapid response hubs, staffed by
primary care, social care and community teams supporting people who are medically fit to get home from hospital
but may need extra support, as well as supporting people to stay well enough to avoid being admitted
unnecessarily.
Future plans include the development of the Cancer Centre and the redevelopment of the West Cumberland
Hospital, as well as a focus on creating a great place to work.
You can read more here: http://www.northcumbriahealthandcare.nhs.uk/have-your-say/
We want to make sure the views of our staff and community help shape the strategy as it develops and people
can do that by sharing their views on what is outlined in the engagement documents and any ideas they want to
share before the end of June.
You can respond to our survey online, providing us with feedback on whether we have our priorities right, what
we have missed, and anything else you want us to hear.
The link to the survey is: www.surveymonkey.com/r/SN277TQ
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Latest news
NHS North Cumbria Clinical Commissioning Group's next Governing Body Meeting and Annual General Meeting to take place on Wednesday 7
August 2019

Wednesday 31st July 2019
Primary Care service in Workington receives Good rating from CQC

Wednesday 24th July 2019
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